Daktela

Visual Style
Guide

n daktela




Logo Evolution
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Logo Anatomy
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pieces should include both the symbol

and wordmark.
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Logo Safe Zone

Logo safe zone is the area around the logo
which is defined by the height of the letter “a”.

No graphical objects should be placed inside.




Logo Colors

The original orange shade of the symbol
was replaced with red-orange. It's
vibrant, attention-grabbing, remarkably
optimistic and symbolizes energy, vitality

and strength.

When combined with dark midnight blue,
it cools down a bit and becom es more

sophisticated.

The light blue (skyan) color, halfway
between cyan and azure brings a sense
of sky-like lightness and friendliness,
while resembling the shade of blue used

in previous visual style.

RED-ORANGE

RGB
HEX
CMYK

PANTONE

255/83/73

#FF5349

0/88/74/0

171C

DARK MIDNIGHT BLUE

RGB

HEX

CMYK

PANTONE

00/51/102

#003366

100/80/20/20

2955 C

LIGHT BLUE

RGB
HEX
CMYK

PANTONE

102/204/255

#66CCFF

56/0/0/0

BLUE 0821C



Logo Color
Variations

We aim to use the logo using all three colors,
as seen on white and dark background where

the type is white, the smybol colors stay the same.

It is strictly forbidden to alter or interchange logo
colors in any other way, except for special cases

mentioned in the next slides (black&white, etc.).

White/very light or midnight blue background (see
“Logo Colors” slide for color codes) is preferred.
Where it cannot be used, the logo is placed

on white background, respecting the logo safe zone

(see “Logo Safe Zone” slide).
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Forbidden Logo Color & Shape Variations
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x Do not stretch the logo

unproportionally. logo colors.
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x Do not change the distance x Do not change

between the symbol and the the typography.
wordmark.
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x Do not place the logo on any other than
defined colors, not even secondary colors.

kj dalktela

x Do not change the defined x Do not create outlines

of the logo.

mdaktela

x Do not change the type
or symbol proportions.
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Black&White and
Monochromatic
Variations

Where color versions cannot be used, use

these variations.
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Logo variation for short height

In special cases when there is too little horizontal
space and the leqgibility of the type is hugely reduced,
e.qg. in the Daktela web application interface,

consider using this variant.

Still, try using the original version anywhere you can.
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Symbol

The symbol is used by itself when absolutely

necessary (App icon, etc.).
Respect it’'s safe zone when possible.

Same rules apply in regards to placing
on backgrounds, etc, as with the full logo, but

for one exception:

The symbol may also be placed in a photograph

in the right bottom corner, but these rules apply:

- if there is also the full logo in the graphic,
the symbol must be visibly bigger than the

symbol in the logo,

 the colors in the photo must be considered

to preserve good visibility of the symbol colors.

0.75x!
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Primary Colors

Secondary Colors

RED-ORANGE

RGB

HEX

CMYK

PANTONE

255/83/73

#FF5349

0/88/74/0

171C

DEEP GREEN

RGB

HEX

CMYK

PANTONE

18/89/89

#125959

100/0/41/48

P126-8 C

LIGHT GREY
RGB 234/234/234
HEX #EAEAEA
CMYK 0/0/0/11

DARK MIDNIGHT BLUE

RGB

HEX

CMYK

PANTONE

00/51/102

#003366

100/80/20/20

2955 C

YELLOW ORANGE
RGB 255/174/66
HEX #FFAE42
CMYK 0/44/88/0
PANTONE P20-7C

WHITE

LIGHT BLUE

RGB
HEX
CMYK

PANTONE

MILKY WAY

RGB
HEX
CMYK

PANTONE

00/51/102

#66CCFF

56/0/0/0

BLUE 0821C

225/240/245

HE1FOF5

11/0/2/0

P118-9 C



Primary Typeface

Ping ... ABCOE

-G

albcder

[JKLMNO

‘ghijklmnopg

PQRSTUXY/Z

STUXyZ

ABCDEFGHIJKLMNOPQRSTUXYZ
abcdefghijkimnopqgrstuxyz

Primary typeface is mainly used for headings

and subheadings. ABCDEFGHIJKLMNOPQRSTUXYZ
abcdefghijkimnopqrstuxyz

0123456789

“Ping is a fluid sans serif font with a geometric structure, but unlike other geometric typefaces,

Ping doesn’t reject the influence of the human hand. It is resolutely modern, rational but not

faceless, full of respect for the past while exploring the possibilities of the present moment.

Simplicity can be fun.

Ping is both text and display font. The Regular text style works well in small sizes from 7pt up.”

Typotheque.com



Secondary Typeface

Noto Sans

Secondary typeface is used for paragraphs.

Download here

ABCDEFGHIJKLMNOPQRSTUXYZ
abcdefghijklmnopqgrstuxyz

ABCDEFGHIIKLMNOPQRSTUXYZ
abcdefghijklmnopqrstuxyz

ABCDEFGHIJKLMNOPQRSTUXYZ
abcdefghijkimnopqrstuxyz

0123456789

Where Ping or Noto Sans fonts cannot be used,

use Helvetica, Arial, native sans-serif font.



Photography

We use photos of relatable, genuine people. Images
should not feel staged, but rather natural and
inviting. We show business people (our customers
and partners) and their employees and customers -
regular people, who aren’t too formal, do not evoke
feelings of luxury or feel scrubby and faded.

In choosing the images we respect the cultural variety

of our audiences.

The faces of the people shoud not be too re-touched
or feel perfect-looking. The focus should always be
on the faces of the people shown. We do not show
messy-looking photos or photos with messy

backgrounds.

Colors are well saturated and the contrast is

rather higher.




Bad Examples

Bad examples include photos with messy
backgrounds, call center operators dressed too

formal, “stocky” looking images.







Pattern Usage
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1.The pattern is the main, highly recognizable 2.The photograph is the main element and the pattern

element. Its orientation depends on format
orientation (vertical — vertical, etc.) except
for when there is text in the format. Then

the orientation is horizontal.

is an addition to it. The orientation depends on format orientation
(vertical — vertical, etc.) except for the square format, then it is
horizontal. The individual symbols in the pattern should be smaller
than the symbol in the logo AND the full color pattern should always
be used as 3x5/5x3 symbols, keeping the gaps proportional.

Never rotate the pattern or change the orientation UGG

of its elements. The orange piece should always face GG

the same way as in the logo. | Ml S
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We use a range of thin, clean icons in any

of the primary or secondary colors.
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Tradeshow Wall
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TVORIME ,
OPRAVDOVA SPOJENT
SE ZAKAZNIKY
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Spojte se se svymi
zakazniky kdekoli,
kdykoli a jakkoli
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TVORIME ,_
OPRAVDOVA SPOJENI
SE ZAKAZNIKY

Spi¢kové fedeni a lidsky pFistup
ve vasem kontaktnim centru
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TVORIME ,
OPRAVDOVA SPOJENI

SE ZAKAZNIKY

Spickove fedenf a lidsky pristup
ve vasem kontaktnim centru.
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Web Banners
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TVORIME ,
OPRAVDOVA SPOJENI
SE ZAKAZNIKY

Spi¢kové fedeni a lidsky pristup
ve vasem kontaktnim centru.

Zjistit vice
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TVORIME ,
OPRAVDOVA SPOJEN{
SE ZAKAZNIKY

Spojte se se svymi zdkazniky
kdekoli, kdykoli a jakkoli.
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TVORIME !
OPRAVDOVA SPOJENI
SE ZAKAZNIKY

Spickové fedeni a lidsky pfistup
ve vasem kontaktnim centru.
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TVORIME )
OPRAVDOVA SPOJENT
SE ZAKAZNIKY

Redeni pro vyjimeénou
zdkaznickou zkusSenost

Zjistit vice
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TVORIME ,
OPRAVDOVA SPOJENI
SE ZAKAZNIKY

Zjistit vice
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TVORIME ,
OPRAVDOVA SPOJENT
SE ZAKAZNIKY




Facebook Page

TVORIME | .
OPRAVDOVA SPOJENI

SE ZAKAZNIKY

- Daktela
@daktela - Telekomunikacni spolecnost

(7 daktela.com

Hlavni stranka informace Fotky Videa

Daktela
15hod -

Informace Zobrazit vie

Ve Ctvrtek nas najdete na E-Business Forum v Praze. MiZete si
poslechnout napriklad Vladimira Uhra a Erika Jaduse. Téma - co je
dalezité pri vybéru systému pro zajisténi kvalitni zakaznicke péce.
Tésime se na pfipadnou slySenou i vidénou.

€) Provozujeme pro nase zakazniky virtualni
ustredny a multikanalova kontaktni centra
po celém CEE regionu. Vsechna nase
reSeni maji programoveé API rozhrani.

https://www.tuesday.cz/.../e-business-forum-2022/programy/...
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Presentation Slides

HLAS

« Kampariovy modul

+ Progresivni dialer

« Prediktivni dialer

« Robotické hovory

* Realtime Panel/statistiky

WEB

» Webchat

« Webovy Click-to-Call
« Facebook Messenger
+ Chatbot

« Integrace pres API

« Cobrowsing

' daktela

OMNICHANNEL ~ 0 - EMAIL SLUZBY

ﬁ E é E N i « Helpdesk/ticketovaci systém « Hlasové sluzby
f ' « Integrace s firemnim emailem « Barevné linky 8XX
, | + Kategorizace ticketll « Zahrani¢ni Cisla
P RO ZA KAZ N I C KO U « Personalizované zobrazeni « SMS C onnect
\ + SLA a ¢asové podminky + SIM hosting
4 + Daktela Mobile
« 24x7 Technicka podpora

INTEGROVANY

NASTROJ PRO "
NAHRAVANI *
Integrovany nastroj pro nahravani a monitoring. * * '

Hodnotte véechny hovory nebo emaily a zvyste tak
Uroven svych sluzeb. Nastroj Quality Management.

DAKTELA s.r.o.

HOVORY SMS KAMPANE WEB CHAT EMAIL FACEBOOK
Zal. 2005 v Praze « pfichozi a odchozi « univerzalni komunikaéni « pfeddefinovany nebo vlastni « integrované helpdeskové MESSENGER

Daktela kontaktni centrum je cloudové reseni « hovory s nahravanim kanal design fedeni s nativni podporou - komunikuite s vagimi

At « inteligentni IVR » stavy SMS chatt « sledujte chovani zakaznikl multichannelu 2 P
callcentra s nativni podporou mnoha « sprava zmeskanych + zpracovani vice SMS chattl « ovladejte vice chatli sou¢asné - tiketovaci nastroj se iik:}\z/glgcﬁrzg g;?r:léh siti

komunikacnich kanalt "OmniChannel" v jedné + hovord - vhodny pro specialni aplikace * ziskejte od zakaznika sledovanim reakéni doby T
webové aplikaci - telefon, email s helpdeskem, * priority - prepojeni a konzultace ohodnoceni komunikace - NPS -« $iroké spektrum reportt a o \psalaEEr Ay ee Ty
Webovy chat, SMS a socialni sité. . sknln;ac_e o . tran§qr|pw SMS chatt - integrovany rozhodovaci chatbot statistik umozngumch dohled a obrazky
« prediktivni dialer + statistiky nad agenty a vykonem B . .
T p * integrovany rozhodovaci
+ a mnoho dal$iho kontaktniho centra ehathot







